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The implementation of 5G and Society 5.0 on Asia. The rapid change on Asia demanding
us as academician for change. Change to more adaptive with the global trend and up-
date with current issue on Asia. This is a challenge for Academician to bridging the Asian
Culture and Rapid growing of Industry and Technology.

We will discuss our future with academician from several countries. From Indonesia, The
Philippines, Thailand, Malaysia, Taiwan, Japan, Tur- key, United States of America,
Singapore, and other countries. We contextualize our idea in great discussion
atmosphere.

I hope it will be a great opportunity for us to reach joint research, exchange the ideas,
and discuss about our future on Asian research. Thank you for coming in Asian
Conference on Humanities, Industry, and Technology for Society, enjoy your meaningful
discussion, hope you will make progress for your academic excellence. Dr.



Amirul Mustofa Co nten ts Etisgkup Fisok KrBl-ind sabas)pede Sitn Sams huda,i
Niah,0a Betvan Samrt fiyah 1 Making Better Indonesia’s Thin Capitalization Rules
(Lesson Learn from Chin Nnili 8 Fantasy Themes in Peasants Movement A. Pratiwi, S.
Sarwoprasodjo, E. Soetarto, N. K. Pandjaitan 24 Thelilmetf Soialht frd Cln Witarl Stus
Correctional Center in South Jakarta-Indonesia Sarah Sarah,ninugo,ei Seian 35 Aalisfe
Risasen UsgeRis MehoStfT XYZ (Persero) Tbk SME Loans For 2016-2018) Andrey Carver,
Ferdinand D Saragih, Bernardus Yuliarto Nugroho 40 Implementation of The JKN
Programs on The Community Health Center at Level 1 (Descriptive study of the
implementation of the JKN program at the Pan Sealh Cetr Gubegisrt Sury) Sreiat Sapt
Pamoo Nuslhah,ka Dvra 46 The Implementation of Deep Learning for White Blood Cell
Subtype Classification from Microscopic Images Ytia Aia,t Ko Akha Royar Budi Sanoo 53
Thepplatnfmoeas Japans-neualempan Et Jav Cicia Tanryawat In Aie Nyo Sar 60 The
Challenges of Government Public Relations and Abuse of Power over Indonesia
Suwant,uryastnmin 66 The Impact Of Double Role Conflict and Job Satisfaction to Work
Performance o Themanmplyes P FarPRSE) Semayani Semayani,ita Ailtsi,diany Ausin
Mehiannasi 79 Difable Literacy: Analysis of Difable Representation in Indonesian Media
Hana Nhagqiqgi 87 Information Technology Strategy in Applying and Developing
Knowledge Management Systems (R & D Study to Improve the Quality of Lecturers'
Performance in Higher Education) As 96 Financial Technology Readiness: Strategic
Innovation Management in the Service Industry 4.0

J T Pba,r V Neti 108 iii 121 128 150 158 166 171 187 205 213 229 238 250 247 252 15
Pillars of Islamic Good Corporate Governance for The Corporate Level Maularti Thelioste
Ehic Wok Cled Ogizioal Innovation Abduladir Fadilah Imail Aad K,dn Ai Hasan AHoan
Nrigah Izi Zaidi The Modified Conceptual Understanding Layer "PKS" Model As An
Alternative Assessment Tool On Hots Type Problems Viktral Aip,ipt Suco Kmiyatusi The
Role of Teachers in Utilizing Learning Media as A Learning Source for Millenial Students
Talar Tafn,tawattawat Eri Education Literacy Expectations on Technology Industry
Development of Humanities Revolution society 5.0

Era A Tuty Roi Roa The Effect of Compensation and Benefits Towards Employee
Performance Abduladir Aanls Humaid AHoan Fadilah Imail Nrehan Foeasin o Viv andv
Hann Salsin Chegz Series Method Aisnah,'uzah,uroulin Toy Yiano Dtrin Thesfe Basd O
Builgoatnndin Elevation Using Fuzzy Weighted Product (WP) Methods Sayyidah
Sayyidah,ur Huda Maks Sarulan Toy Yiano Forecasting the Number of Tuberculosis (TBC)
Using Fuzzy Prey Predator Subaidah Subaidah,uti Ukhrwi,cl Toy Yiano Key Determinants
of Online Product Purchase Decisions for Students in Sury (eudy atB Stns D.eo Unesy) Fir
Fir,ss Wina Fitian Mehiannasi, Sugt Sugt Blukand Proalangfgn Helcio Cane in Sooy Bet
Bandi, Al Mahedr Theeo Wonmerr anirl iny Reilne It Fate Fety Nrho Implementation of



The Democracy Culture for Fulfillment of The Social Economic Rights for The
Correctional Clients at Correctional Center in Central Jakarta-Indonesia Da Seyan Fety
Nrho ThemplatnfEake Culur inCB Ienatnf Service Employee at Pesantren Sub District of
Kediri City Ret Mein Ddi Kuma Hadi Design of Health Telemonitoring System on Vital
Sign Patient’s Web-Based Mery Subito, Alamsyah Alamsyah, Ardi Amir 258 iv 267 277
281 287 292 299 304 309 316 327 336 343 356 368 Rating of Bottled Drinking Water
(AMDK) Sellers in Local and National in Madurin Fuzy TOSI Toy Yiano M.fs,o Faisl Can
Regional Free-Trade Bring Positive Impact on Local Farmers? (A Study o t Onnalh Farr
inek Cit Weta,nns Fety Nrho Marudi Marudi Implementation of the Government Credit
Card Policy in the Ministry of Foreign Affairs of the Republic of Indonesia Pamitururiat
Bendusult Nrho Fedind D Sarih Dimension of Management Control in Entrepreneurial
University Wir E Radiano Ociusudhi Ai Wijaya The Influence of Education on The
Depressing of Unemployment and The Increasing of The Society Economy in East Java
Suyanot,guro,i Ema Stds The Effectiveness of The Use of The "Kartubarpel” Media in
Learning Caltgnaly Dabld Chile Basd o Larin t Pay inTun Kih"B Lulnabaya Wahyu Widayat
Viktral Srami,rik Adian Communicating Environmental Issue: Movie as Medium on Earth
Conservation Rean Die Suso Effect of Organizational Culture on Individual Work
Performance and Ogizioalefrc (udy atT.ra Bel Moos Pbrurihadi,raneut Sarih,rar Yiaro
Nugroho Atmospheric Impact Analysis of Work on Employee Performance Through
Aspects of Employee Welfare Ausiawanjo Baro Mehiannasi,anatija Wir,v Iristian Effect of
Organizational Commitment and Work Motivation on Job Satisfaction and Individual
Performance Sari Sari,ny Heawat Lin Lti,amajani Sreti Dwah Ehic indrik' Suft Leate Io
Aulah,ty Pnar Nyo Sar Imayah Determinants of Stock Returns on the Indonesian Stock
Exchange Aulah Asaf Mehiannasi,ddy Yus Improvement of Human Resources
Performance Through Online Presence Applications Based on Android Using UML -
Iconix process Aultf Ahmad Muz Sltacg Ey Hari Orientalism on Malay People in Kipling's
Limitation of Pambe Serang Harn Harn,ut Hanko Sani Pawire Mehian Indrasari v Do
Technological Innovation Capabilities Contribute to New Product Development
Performance? A Conceptual Framework Goo Aifdiwibo 374 Il Higrducio an Capit
DvlpmetTheudy o Ma’lsducio Trin frUl) Fat,bdul Mahfae 381 Weighted sum model for
Spatial Analysis in Classification of Areas Prone to Dheia Tean Aik Vea Vitins Ahmad
Choo,wi Cahyoo Suyanot 387 The disparity of Economic Development and Social in
Coastal Area of East Jav Totok Hendarto 397 Thempotc o Thingl frsamicducio
Mehiannasi,gya,guro,waniano Lianrt 406 The Effect of Quality of Products and Services
on Trust and Decision of Cusor t Chos Ban (udy atgk Rakyatnns Brc Bamban Radit
Mehiannasi,i Hani,anoe 414 Right of Workers are Guaranteed in the Constitution
Sitwiyah, Syahr Boman Baculmiqg,tmeda Conl 425 Government policy in giving land
procurement replacement for development Wahyu Pawet Mehiannasi,oki Nrho N Syams
429 Addition of Foam Agent Using Polyester and Polystyrene Waste for Lhtig Mixd Safin
Bamban S, Wisu A Riky Sim 432 The Implementation of the Street Vendor Arrangement



Policy on Jalan Diponegoro, Bandung Reky Aiaht Barkah,dartdart Khayadi Khayadi,
Amirul Mustofa 445 Identification of Nutrition, Phytochemicals and Antioxidants Taro
(Colocasia s Al, D,,.,un H.

459 Implementation of the Authority of Financial Services Supervision in Legal
Protection of Customers Storing Funds in Sharia Banks Srsut lawaneo,c Rubaie Baculmiq
464 Ptrsfefc Me t Cularmmuny “ansgn Zulaikha,cz Joi lisian Mehiannasi 472 Opinion
Polarisation in Indonesia Politics Seja Ytia,dy Suso Subhanfi 478 Effect of Corporate
Social Responsibility Disclosure, Capital Structure, and Ownership Structure on Value of
The Firm with Intervening Variables of Finc Promaned Dided Ply inuftin Coie Listed in
Indonesia Stock Exchange S Rahayungih, R Pihasut Hwihan Hwihan 488 vi Estimation
Cost Method Using Cost Significant Model On Channel Work in Theubl Wok I Sidojo W
Otmo J Rohyanin, Kepiadi,ni 497 Conceptual Review of Rethinking Marine Tourism Visit
Intention from Word of Mouth, Destination Image dan Destination Branding A At,drinr
510 Radical Detection on Student Knowledge Using Classification Supervised Learning
Method Aanoosts,dl R Ni,ulah, Paso,hman 519 Natural Vs.

Synthetic Food: Which Is Better? Aga, Hey,ur 527 The Influence of Quality of Services,
Innovation of Products, Prices and Trust on Customer Satisfaction Telkomsel In Surabaya
F A Pjait,nwat S Sumiat H Pjait 532 Theef Sedin Tubanimetn as Pt Reacmetf Coarse
Aggregate in Concrete Mixes Nc G Sar F Seiawan 542 Reflection: Using Photovoice to
Encourage Mastering Vocabularies for Computer Science Students F Nhidayat Ao H Haf
S Mahmudah, A Gun 548 Language Ideology of Tengger Community in Tutur District H
Harn, Hanko C T Suri,ujimahani 553 Theadigface Builgte Ho anlne H Hedr R Hanko Aar,
Yrs,caeg 557 Corruption of Regional Heads in Indonesia; Anatomy, Causative Factors,
And Solutions H Ausin Aar 564 Investment Analysis for Replacement Premium Economy
Trains into Executive Trains of Argo Parahyangan A Case Study of PT Kereta Api
Indonesia (Persero) R Irwanto, A H Anggono 573 Thefetf Capit,c Capit,d Cotny o Won
Entrepreneur Success in Surabaya Indonesia S Mujan Ausint,drinr Canangat 585 Risee
Aalisin Theb Saftnys Mehonuftin System Laboratory S Sasrdihar, Shoihah, Ldn 593
Design and Control Self Balancing Robot S Sanoo S Yianda 600 Developing Spatial
Intelligence by Utilizing City Park Green Open Space for Educational Functions S
Fadjari,sar 606 v Influence of Length Variation in Bamboo Fiber on Tensile Strength and
Compressive Strength of Concrete R Trtinr Faz Faz,edah Ln 613 The Spirit of Islam in the
Development of Good Governance and Anti- Corruption Concepts Ul Abab 620 An
Analysis of The Level of Information Technology (TI) Service Satisfaction ( Cas Stfjek
Aicio) LY Syah,i Nhayatafiah 628 Effect of Compensation and Work Environment on
Employee Performance (udy atT Searnama,jorogny) Bamban Radit Mehiannasi,g Sur
Mauldiani Ban 636 v Implementation of The JKN Programs on The Community Health
Center at Level 1 (Descriptive study of the implementation of the JKN program at the



Pucang Sewu Health Center, Gubeng District, Surabaya City) Sri Roekminiati 1, Sapto
Pramono 2, Nihayatus Sholichah 3, Ika Devy Pramudiana 4
{sri.roekminiati@unitomo.ac.id 1, sapto.pramono@unitomo.ac.id 2,
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Soetomo University, Indonesia Abstract.

The JKN-era Community Health Center (Puskesmas) is a health service that organizes
public health efforts and first -rate individual health efforts. In addition, Puskesmas must
be able to provide 155 types of health diagnostics to support the implementation of
JKN. In fact, the obstacles and weaknesses of the JKN program are found in the
Puskesmas.

What eventually came to the clinic or a private doctor who received the facilities of JKN.
The purpose of this study is to describe, analyze and interpret the imp lementation of
the JKN program policy. This type of search uses a qualitative description search
method.

The results showed: The communication facilities used to introduce the JKN program
were realized by placing large banners near the Puskesmas, streamers, and signs in the
waiting/queue room and organizing socialization. in the form of direct advice given by
the doctors of the clinic; Resources include; Human resources; Infrastructure; Finance
has fulfilled the ideal conditions for achieving quality service.

The commitments made by the relevant institutions to implement the JKN program are
so ambitious that harmonious relationships are established and synergy between related
institutions to provide quality services. In addition, the success of the Pucang Se wu
Community Health Center in providing patient services with the JKN program is also due
to the service status that has enabled the ISO. In this study, the researcher made
suggestions, it is necessary to continue to add and improve the quality of resources.

It is expected that all future health center services will be ISO 9001 -2000 compliant and
continue to innovate in service by adapting the needs of the people in their area.
Keywords: Public policy implementation, community health center, guarantee. 1.
Introduction To create a healthy country, the government has put in place a program
called National Health Insurance (JKN).

In the JKN program, health services are delivered in stages, starting with primary,
secondary and tertiary health care facilities. T he sick population must first access
primary health services, namely community health centers (Puskesmas), family

physicians and clinics. If primary health care jurisdiction is unable to treat a case,



patients will be referred to secondary health services, ie hospitals in the area.

The Puskesmas will also work in partnership with general practitioners and Pratama
clinics, especially to promote disease prevention. ACHITS 2019, July 30-31, Surabaya,
Indonesia Copyright © 2019 EAI DOI 10.4108/eai.30-7-2019.2287604 46 Definition of
Puskesmas according to Puskesmas work guidelines DEPKES -RlI is a functional health
organizational unit that is the center of community health development.

It also promotes community participation in addition to providing comprehensive and
inte grated services to the community in its workspace in the form of core activities [1].
Security System Act No. 40 of 2004 for Puskesmas as the first and largest unit of health
services in the health services system, the health services system must make health care
and some health efforts are adapted to local conditions, needs, requirements, capacities
and innovations and policies.

Puskesmas participate in comprehensive and integrated health efforts to improve,
prevent, cure and heal, with the necessary support efforts. The availability of resources,
both in quality and quantity, significantly affects health services. In addition, Puskesmas
must be able to provide 155 types of health diagnostics to support the implementation
of JKN.

Referral to the health center is one of the mandatory requirements for patients who
wish to access JKN at the hospital. Of course, this is a request that can not be
considered light and requires a significant commitment to providing the best service.
The implementation of the JKN program at the beginning of the implementation
encountered several obstacl es, including the fact that not all residents, distribution of
health services, variable quality of health services, referral systems and suboptimal
payments.

Inequality in the availability of health facilities, health human resources and a wide
variety of geographic conditions raises the risk of widening health inequities between
community groups [2]. Regarding the resources of the device, quality, and quantity,
including the limited number and distribution of physicians, and efforts to increase the
capacity of the capitation funds, are still not optimal even if the number of training
increases, especia lly in the health center with low capitation funds.

The limited number of physicians compared to JKN participants resulted in a high
proportion of physicians, which can certainly reduce the quality of services, as doctors
control their abilities, whereas i n the health center s with a ratio of physicians / small
participants, the doctors have plenty of time to examine patients [3]. The number of



inpatient and outpatient health centers in East Java Province is 963 (Source:
http://www.depkes.go.id, accessed 15 July 2019).

Compared with the number of existing health centers and the number of residents
served in the provin ce of East Java is 39,292,973. (Source: https: //jatim.bps.go.id,
accessed July 15, 2019). While the ideal size of a health center serves 25,000 to 30,000
populations, this indicates that the existence of the health center in the province of East
Java is s till lacking. Ideally, the minimum number of a health center in the province of
East Java is £ 1500 pieces.

The Pucang Sewu health center in Surabaya, with an auxiliary health center in Baratajaya,
has served up to 53,058 people, according to the researche rs. The researchers wanted
to conduct research at the Pucang Sewu Health Center, fearing that the JKN program
services described above have not been proven. In 2014, the Pucang Sewu Health
Center won the 1st FKTP Champion Award, which allowed it to provide quality services
at the Jamboree Primary Services Regional Division organized by health for East Java,
BPJS. In addition, the Pucang Sewu Health Center is a Puskesmas that has used the ISO
9001: 2008 service standards.

This is what the researchers say is interesting to deepen the implementation of the JKN
program in the center. Pucang Sewu Health Center, Gubeng District, in Surabaya City as
a First Level Health Center (FKTP). 47 2. Theory 2.1 Public policy In the book, Public
Policies: Theory and Process [4], the term "political” or "political" is generally used to
refer to the behavior of an actor (eg an official, a group or a government). institution) or
a number of actors in a particular field of activity.

The definition of a policy like this one can be used and is relatively adequate for the
purposes of ordinary discussions, but becomes insufficient for more scientific and
systematic discussions regarding public policy analysis. According to (Thoha) cited by
Ramdhani [5], giving an explanation of public policy following the formulation of a
government.

From this point of view, public policy is better understood as what is done by the
government than by the process of obtaining results. At the same ti me, according to
Nugroho quoted by Kurnia [6], public policy in the international literature is described as
public policy, namely the rules of shared life to which one must obey and who apply to
compel all its citizens. 2.2

Model of the policy implementation process Conceptually, the approach to
implementation studies can be carried out from several perspectives or models,



including the based approach: failure analysis, rational model ("descendant"), "bottom
-up" critique of the model "Descendant” and "hy brid" theory [7]. Considering that the
culture of policy implementation in Indon esia is adopting a top -down model, and in
accordance with the problems and objectives of this paper, the literature review and the
theoretical framework of the process model of Policy implementation that will be
described below are more dominant in the rational model.

In the development of the application of rational models, several studies conducted to
explain the factors or determinants of the success of policy implementation have made
progress in terms of progress. Initially, the implementation studies t ended to focus on
the characteristics of the Grindle bureaucracy in 1980, cited by Prameswari, Y. P. [8].

Implementation studies in this perspective, for example, led by Edward III, identify 4
(four) determinants that will influence the pro cess and outcomes of policy
implementation, namely: (1) communication ( 2) bureaucratic structure, 3) resources, and
(4) disposition (dispos ition) [9]. Another model of policy implementation according to
Donald Van Meter and Carl Van Horn, cited by Wirasandi [10], is descendant.

This implementation model includes six variables, namely policy norms, and objectives,
resources, organizational characteristics, communication between related organizati ons
and implementation activities, implementation of attitudes and the environment. 2.3
Public service provider According to the institutions that organize them, public service
providers can be divided into two: public institutions and private/private institutions
(Ratminto and Winarsih, 2005: 8 - 12), cited by Hamid, A. A. [11].

Public services provided by the private sector are all goods and/or public services
provided by private institutions. Private hospitals, private universities (PTS) or private
transport companies are private institutions that provide public goods/services. Public
services provided by public institutions all consist of the provision of public
goods/services provided by the government, including the village government.

This public service can be both primary and secondary. 48 2.4 National Health Insurance
Program The JKN program is a form of health reform aimed at solving the problem of
fragmentation and distribution of health insurance. This problem occurs in the
Community Health Insurance Scheme (Jamkesmas) and Regional Health Insurance
(Jamkesda), resulting in uncontrolled health costs and excellent quality of service.

National Health Insurance (JKN) is part of the National Social Security Scheme (SJSN),
which applies through a compulsory health insurance scheme [12]. 2.5 Community
Health Centers The Community Health Center (Puskesmas) is one of Indonesia's largest



public health centers. Puskesmas is an offic ial district / city technical implementation
unit responsible for implementing health development in a work area [13].

The definition of puskesmas is a functional functional unit functioning as a health
development center, community participation center in the health sector and health
service center. The first level is to conduct its activities in a comprehensive and
integrated way in a community loc ated in a certain region [12]. 3. Research methods
This search is a direction to effort or answer to a numerical answer, as well as social, as
well as social and the problem of research.

In principle, this study uses a qualitative approach. With a qualitative approach, one
should be able to produce a detai led description of the words, scriptures and/or things
that can be observed from an individual, a group, society, an organization/community in
a context -specific from a holistic approach., global and holistic perspective.

The data analysis method proposed by [14] which indicates in the qualitative research,
the analysis of the data is carried out through three (three) lines of activities which
proceed simultaneously, to the condensation, the presentation, and the conclusion. 4.
Discussion 4.1 Implementation of the JKN Program at the Pucang Sewu Health Center
The following are the results of the research and discussions related to 4 (four) variables
that influence the implementation of the JKN program at the Surabaya Pucang Sewu
Health Center, namely: 1) communication, 2) resources, 3) provision and 4) the
bureaucratic structure . 4.1.1 Communication In the implementatio n of the JKN
communication program, this program uses various print and electronic media.

Recognizing that this program is a national program for delivering messages to the
public, the central government, provincial government, district / city governments,
hospitals and health centers complete the information through print media such as:
newspapers (Jawa Pos, Kompas, etc.), banners in front of the hospital, Puskesmas,
billboards on strategic roads (for example, Jemursari Dolog Corner), brochures, leaflets a
nd electronic media ( television) performed by artist Ria Irawan. In addition,
communication also involves socializing 49 4.1.2

Resource The resources owned by the Pucang Sewu Health Center can be described as
follows: a. Human Resources (HR) The health center of HR consists of medical staff and
non -medical staff. Based on existing data sources of human resources belonging to the
Pucang Sewu Community Health Center, as seen in the regulation of the Minister of
Health of the Republic of Indonesia No. 75 of 2014 regarding Article 16 of the
community health already fulfills the requirements as an ideal health center. b.



Infrastructure facilities If you refer to the regulation of the Minister of Health of the
Republic of Indonesia No. 75 of 2014 regarding Article 13 of the Community Health
Center, the facilities of the Surabaya Pucang Sewu Health Center met these
requirements because this health center is ideal because there is Batra Equipment,
Children's Growth Arena and Toga Park c.

Financial According to the regulation of the Minister of Health of the Republic of
Indonesia, number 75 of 2014, article 2014, the financing of the health center of Pucang
Sewu comes from 1). Regional Revenue and Expenditure Budget (APBD); 2) State
Revenue and Expenditure Budget (APBN) and 3). Other legal and non-binding sources.
d. In position The provision concerns the will of the performers to apply the policy.

The commitment to implement the JKN program is reflected in various activities carried
out by the central government, even the regions, notably through Monitoring and the
evaluation (Monev) and Jamboree of the basic services of the regional division VIL e.
Bureaucratic structure In the implementation of the JKN program at the Pucang Sewu
Health Center, the relations between the organizing institute of the JKN program,
namely the organization organizing the health insurance (BPJS), the local government,
the office of the health SKPD and the hospital resort in collaboration with BPJS maintain
a harmonious and synergistic relationship with producing quality services. 4.2

Service strategies developed by the Pucang Sewu Health Center as part of the
implementation of the JKN program Having the health center ISO 9001: 2008 holder
status since 2008 is indeed not so difficult for the Pucang Sewu Health Center to provide
quality services to the community, especially patients participating in the BPJS program,
as they meet international requirements for service quality assurance management. they
produce.

Medical staff a nd paramedics are also accredited and licensed to practice. The
Puskesmas, as the spearhead of health providers, are responsible for the
implementation and comprehensive and integrated development of health in its work
area. 50 The health center to obtain ISO 9001, there are four standards, namely the first
ISO standard itself, the second government regulation standardized in this case is
consistent with Kepmenpan number 63 of 2003 regarding the guidelines for the public
service [14], the three codes of ethics.

which are determined by the professional organizations and those of the fourth
standard of the user or the patient. In addition to these four standards, another
requirement is the need for innovation. According to this researcher in innovation, the
servi ce presented the Pucang Sewu Health Center as the best FKTP I at the Jamboree of



Primary Services.

Regional Division VII was organized by the BPJS 5. Conclusion The success of the Pucang
Sewu Health Center in the implementation of the JKN program in Puskesmas has been
relatively successful and has resulted in the delivery of quality services.

Excellent service innovations, such as seniors' services, traditional medicine, early
childhood poly -detection, and independent pregnant women, greatly contribut e to the
quality of services provided. This can be used as a service model for other the health
center that adapts the local content in their respective health center zones.

Practical tips that researchers have conveyed for the perfect implementation of th e JKN
program policy, especially in Puskesmas as FKTP, namely: a. The relatively new JKN
policy should allow all concerned institutions to always pay attention to the various
obstacles encountered on the ground, including the health center as the spearhead of
the service, which is sometimes the target of public anger that is sometimes caused by
ignorance of rights and freedomes.

obligations of BPJS participants b. In examining the growing trend of visits to the health
center that continues to require the best serv ice, the health center should be better
supported by adequate human resources, infrastructure and financial resources from the
central and regional governments.

To improve the quality of health, this policy can be pursued with several
recommendations, including: a. It is considered necessary that all the agencies involved
organizing continuous socialization, and more importantly, the health center and
hospitals so that the public knows its rights and obligations as holders of the BPJS card.

This is done to avo id various types of criticism from people dissatisfied with the services
provided by the health center and hospitals. b. It is expected that all levels of JKN health
facilities will be Primary Health Care (Puskesmas, Clinic, Family Physicians), Secondary
(Typ e B, C), Tertiary (Type A hospitals) that have a high mortality rate. commitment to
provide services of this quality in accordance with the regulations in force. c.

As this is a national program, it is considered necessary to continue to add and improve
the quality of resources, including human resources, health infrastructure in health
centers and hospitals led by the central government, regional governments , and other
relevant institutions to be able to provide quality services. References [1] Radito, “Analis
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