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PREFACE 
 

Welcome to 2nd International Conference of 

Business and Banking Innovations (ICOBBI) 2020. 
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THE ICOBBI RULES 
 

 

PRESENTATION GUIDELINES 

 

1. PRESENTER MUST SEND FILE VIDEO PRESENTATION WHICH IS RECORDED BY 
ZOOM IN 10 MINUTES. 

2. PRESENTATION USING VIRTUAL BACK GROUND AND POWER POINT 
TEMPLATE FROM THE ICOBBI COMMITTEE. 

3. QUESTIONS AND ANSWERS (Q & A) WILL BE CONDUCTED DIRECTLY 
(PRESENTERS MUST ATTEND AT ZOOM  DURING CONFERENCE WITH THE 
SAME DRESS IN VIDEO). 
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1 st Day ( 14 August 2020) 

TIME  Duration  Session  Narration PiC/ Zoom room 

08.30-09.00 30’ Registration in zoom room for participants  Video Profile Host 

09.00 – 09.05 5’ Opening  MC  announcing the program  MC 

09.05– 09.10 5’ Introduction briefly from MC 
Opening Ceremony  
Welcome speech  from OC  

MC 
Chairman  of Organizing 
Committee 

MC 

09.10 – 09.15 5’ Welcome and opening  President of STIE Perbanas 
Surabaya 

 

09.15 – 09. 25 10’ Turn on the video of national anthem from  
- Indonesia  
- Malaysia (1’ 29”) 
- Thailand  
- India 

 Host 

09.25 – 09. 30 5’ Introduction CV of Moderator MC MC 

09.30 – 09.45 15’ Introduction  all Speakers Moderator Moderator 

09.45 – 10.10 25’ Speaker 1 (Prof. Dr. Dra. Tatik Suryani)   Speakers  

10.10 – 10.35 25’ Speaker 2 (Prof. Reevani Bustami) Speakers  

10.35 – 10.55 25’ Speaker 3 (Prof. Pallavi, PhD) Speakers  

10.55 – 11.30 35’ Q & A Moderator  

11.30 – 12.00 30’ Break   Prepare Presenter 

 

12.00 – 12.10 10’ Dr. Dra. Tatik Mulyati, M.M. Participan 1 
 
 
 

Zoom 1 (Pemasaran) 
Reviewer : 

12.10 – 12.20 10’ Feddy Ardiansyah ST Participan 2 

12.20 – 12.30 10’ Brahma Satrya, S.E. Participan 3 

12.30 – 13.00 30 Q & A for Participan 1,2 ,3  Reviewer 

13.00 – 13.10 10’ Andini Anastasia Novitasari Participan 4 

13.10 – 13.20 10’ Firdaus  Participan 5 
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13.20 – 13.30 10’ Farhan Hisyam, S.M. Participan 6 1. Prof. Tatik 
Suryani, P.Si., 
MM 

2. Dr. Djuwari 

13.30 – 14.00 30’ Q & A for Participan 4,5,6 Reviewer 

14.00 – 14.10 10’ Dr.Rosnaini Daga,.SE,.MM Participan 7 

14.10 – 14.20 10’ Feliks Anggia Participan 8 

14.20 – 14.30 10’ Siti Mujanah Participan 9 

14.30 – 15.00 30’ Q & A for Participan 7,8,9 Reviewer 

12.00 – 12.10 10’ Ms. Lisa Gabrielle Participan 10 

Zoom 2 (Keuangan & 
Perbankan)  
Reviewer:  
1. Prof. Dr. Abdul 

Mongid,P.hD 
2. Dr. Lutfi, M.Fin 

12.10 – 12.20 10’ Ramlan Participan 11 

12.20 – 12.30 10’ Elna Arlina Nandasari, S.E Participan 12 

12.30 – 13.00 30 Q & A for Participan 10, 11, 12  Reviewer 

13.00 – 13.10 10’ Karta Negara Salam,.SE,.MM Participan  13 

13.10 – 13.20 10’ Jepri Duwi Safrudin Participan  14 

13.20 – 13.30 10’ Dr. Novita Rosanti, SE.,M.Si Participan  15 

13.30 – 14.00 30 Q & A for Participan 13, 14, 15  Reviewer 

14.00 – 14.10 10’ Prof. Dr. Tri Ratnawati Participan  16 

14.10 – 14.20 10’ Dr. Muhammad Ashary Anshar, SE., MSi. Participan  17 

14.20 – 14.30 10’ Dr. Rachman Suwandaru, SE., M.Si Participan  18 

14.30 – 15.00 30 Q & A for Participan 16, 17, 18  Reviewer 

12.00 – 12.10 10’ Sri Budi Kasiyati Participan  19 

Zoom 3 (Pemasaran) 
Reviewer:  
1. Burhanudin,P.h

D 
2. Mohammad 

Sihab, P.hD 

12.10 – 12.20 10’ Estik Hari Prastiwi Participan  20 

12.20 – 12.30 10’ Febrianur Ibnu Fitroh Sukono Putra, SE, MM Participan  21 

12.30 – 13.00 30 Q & A for Participan 19,20,21  Reviewer 
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13.10 – 13.20 10’ Sumiati Participan  23 

13.20 – 13.30 10’ Nanis Susanti Participan  24 

13.30 – 14.00 30 Q & A for Participan 22,23,24  Reviewer 

14.00 – 14.10 10’ ANIS FITRIYASARI,SE Participan  25 

14.10 – 14.20 10’ Citra Putri Ramadani Participan  26 

14.20 – 14.30 10’ Dr. Mahmud, SE, MM Participan  27 

14.30 – 15.00 30 Q & A for Participan 25,26,27  Reviewer  
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FOREWORD 

 

Alhamdulillah, praise be to Allah Subhanahu Wa Ta'ala for granting us the opportunity to 

organize and publish the proceedings of the 2nd International Conference on Business and Banking 

Innovations (ICOBBI) with the topic “Nurturing Business and Banking Sustainability”. This 

proceeding contains several researches articles from many fields in Marketing, Management 

Technology, Finance, Banking, Human Resources Management, Information System Management, 

and Islamic Economics. 

  

The 2nd International Conference on Business and Banking Innovations was held on 14th – 

15th August 2020 by virtual (online) meeting and organized by the Master Management Study 

Program of STIE PERBANAS Surabaya in Collaboration with six Higher Education Institutions in 

Indonesia and five Universities from Asia countries. Keynote speakers in this conference were: Prof. 

Angelica M..Baylon, Ph.D (Director of the Maritime Academy of Asia and the Pacific, Philippines), 

Chonlatis Darawong, Ph.D. (Head of the Master of Business Program Sripatum Chonburi University 

- SPU Graduate School Bangkok, Thailand), Prof. Madya Dr. Reevany Bustami (Director of Centre 

for Policy Research and International Studies Universiti Sains Malaysia), Associate Prof. Dr. Ellisha 

Nasruddin (Graduate School of Business Universiti Sains Malaysia), Associate Prof. Pallavi Pathak 

Ph.D.  (School of Management Sciences, Varanasi, India) and Prof. Dr. Tatik Suryani  (Head of the 

Master of Management Study Program of STIE Perbanas Surabaya, Indonesia). 

 

I would like to give high appreciation to the Rector of STIE Perbanas Surabaya for his support 

at this event. Acknowledgments and thank you to all the steering and organizing committees of the 

ICOBBI for the extra ordinary effort during the conference until this proceeding published. Thank 

you very much to all presenter and delegates from various Universities.  Beside it, I would like to 

express our gratitude to the six universities, namely Universitas 17 Agustus Surabaya, Universitas 

Surabaya, Universitas Dr. Soetemo Universitas Dian Nuswantoro Semarang, STIE 66 Kendari, 

Institut Institut Bisnis dan Keuangan Nitro Makassar which has been the co-host of this event. 

 

Hopefully, the proceeding will become a reference for academics and practitioners, especially 

the business and banking industry to get benefit from the various results of the research field of 

Business and Banking associated with Information Technology. Proceedings also can be accessed 

online on the website https://pascasarjana.perbanas.ac.id.  

 

Chair of the Master Management Study Program 

STIE Perbanas Surabaya  

 

 

 

Prof. Dr. Tatik Suryani, M.M. 
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